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http://www.asic.gov.au/asic/pdflib.nsf/LookupByFileName/rg73-published-5-June-2012.pdf/$file/rg73-published-5-June-2012.pdf
http://www.asic.gov.au/asic/pdflib.nsf/LookupByFileName/rg73-published-5-June-2012.pdf/$file/rg73-published-5-June-2012.pdf
http://www.asic.gov.au/asic/pdflib.nsf/LookupByFileName/INFO-151-ASIC%27s-approach-to-enforcement.pdf/$file/INFO-151-ASIC%27s-approach-to-enforcement.pdf
http://www.ncr.org.za/
http://www.condusef.gob.mx/PDF-s/Comunicados/2012/com05_multas-2011.pdf
http://www.condusef.gob.mx/PDF-s/Comunicados/2012/com05_multas-2011.pdf
http://www.occ.gov/news-issuances/news-releases/2012/nr-occ-2012-110.html
http://www.centralbank.ie/regulation/processes/consumer-protection-code/compliance-monitoring/Pages/themed-inspection.aspx
http://www.centralbank.ie/regulation/processes/consumer-protection-code/compliance-monitoring/Pages/themed-inspection.aspx
http://www.centralbank.ie/regulation/processes/consumer-protection-code/compliance-monitoring/Pages/themed-inspection.aspx
http://www.centralbank.ie/regulation/processes/consumer-protection-code/compliance-monitoring/Pages/mystery-shopping.aspx
http://www.centralbank.ie/regulation/processes/consumer-protection-code/compliance-monitoring/documents/a%20review%20of%20personal%20current%20account%20charges%2020.12.11.pdf
http://clientebancario.bportugal.pt/pt-PT/Publicacoes/RSC/Paginas/RSC.aspx
http://www.deloitte.com/view/en_GB/uk/industries/financial-services/66457fc254bad310VgnVCM1000003256f70aRCRD.htm
http://www.apra.gov.au/AboutAPRA/Documents/ASIC-MoU.pdf
http://www.apra.gov.au/AboutAPRA/Documents/MoU-ACCC-Australian-Competition-and-Consumer-Commission.pdf
http://www.financialombudsman.ie/about-us/mou.asp
http://www.financialombudsman.ie/about-us/mou.asp
http://www.financialombudsman.ie/about-us/mou.asp
http://www.financialombudsman.ie/about-us/mou.asp
http://files.consumerfinance.gov/f/201212_cfpb_doj-fair-lending-mou.pdf
http://www.fcac-acfc.gc.ca/eng/resources/lodgeComplaint/CHPSearch-eng.asp
http://www.bog.gov.gh/index.php?option=com_content&view=article&id=86&Itemid=131
http://rbidocs.rbi.org.in/rdocs/Content/PDFs/71337.pdf
http://www.rbi.org.in/Scripts/bs_viewcontent.aspx?Id=159
http://www.rbi.org.in/Scripts/bs_viewcontent.aspx?Id=159
http://www.condusef.gob.mx/PDF-s/estadistica/ptodfin+recl.pdf
http://www.condusef.gob.mx/PDF-s/estadistica/ptodfin+recl.pdf
http://www.boz.zm/
http://app.bde.es/sac/app/search?CFG=atencionCli.xml&TipoFormato=XSL&Paginate=OPEN
http://app.bde.es/sac/app/search?CFG=atencionCli.xml&TipoFormato=XSL&Paginate=OPEN
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http://www.mycreditunion.gov/tools-resources/Pages/default.aspx
http://www.ftc.gov/bcp/edu/microsites/idtheft/consumers/deter-detect-defend.html
http://www.ftc.gov/bcp/edu/microsites/idtheft/consumers/deter-detect-defend.html
http://www.consumerfinance.gov/notice-and-comment/
http://www.consumerfinance.gov/notice-and-comment/
http://www.consumerfinance.gov/ombudsman/
http://www.consumerfinance.gov/complaintdatabase/
http://www.consumerfinance.gov/complaintdatabase/
http://www.helpwithmybank.gov/
http://www.boz.zm/%28S%28fpbqzc45cqfzkj55sps3nv55%29%29/GeneralContent.aspx?site=24

